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experience. Each pilot site developed a w plan and reported on
progress regularly

. Sending ‘test results’ and information to patients 1-2
weeks before visit (see qualitative evaluation below)

OUICOMES
. A jointly developed resource document) has been produced and a training guide for HCPs is being written
. Over 200 HCPs have been trained in over 50 practices and specialist services, across 3 health communities
. Baseline evaluation is under way and this will be repeated annually for 2 years
Warete eretifeniis inllplie. Witat ClIRICIZRSTaake::
'...I could focus on the important things for me and get help... '...I enjoy doing the clinic a lot more now... | enjoy working with
'...time to read (results) and think about what to raise... you know them rather than at them...’

what Is coming...’ '...people feel more relaxed as they already know what we are
'...more non-judgmental than in the past ... wasn't dominated by going to say...’

anxiety... more motivated... ...In the past... it's amazing how many people didn't take In the
... lots of stress at home... took the ‘cork out of the bottle’...’ information...’

N

'...liked the fact you are being involved...’ ...It's absolutely 100% better for me and for the patients...’
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